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We Are Here For You 
Hello Pitt Med students, 

During these difficult months, health and wellness are more important than ever. It can be 
difficult to navigate a complex medical network when you need it the most, so we hope this 
Student Healthcare and Wellness Guide will make accessing resources for your mental and 
physical well being easier. You’ll find information on purchasing health insurance, mental 
health resources, athletics, finding a primary care physician, sexual health information, and 
more. Please keep in mind that this guide was updated during the COVID-19 pandemic. As 
circumstances are quickly changing during this unprecedented time, some information may 
become invalid or out-of-date. However, feel free to contact us to help you find the provider, 
center, or resource you need! 

Many thanks to Chinweoke Osigwe, Martine Madill, and Jill McDonnell, the original students 
who first created this valuable document. Thanks also goes to the SHARP Representatives for 
their contributions to the Mental Health and Counseling section, as well as to OMED and 
Student Health Services for their input. Finally, many members of the Class of 2022 submitted 
physician recommendations and other health and wellness resources for this guide. 

If you have any questions about accessing healthcare, don’t hesitate to email us! 

Sincerely, 

Renusha Indralingam (indralingam.renusha@medstudent.pitt.edu) 
Matt Driban (driban.matthew@medstudent.pitt.edu) 

mailto:indralingam.renusha@medstudent.pitt.edu
mailto:driban.matt@medstudent.pitt.edu
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INSURANCE 
Health insurance is complicated, even for future healthcare providers. For many graduate 
students, this can be their first time purchasing health insurance. With a few exceptions (i.e. 
Veteran’s benefits) there are three general options for obtaining health insurance coverage: 

● University of Pittsburgh Graduate Student Health Plan
● Enroll in a plan on the Marketplace (Medicaid or private insurance)
● Remain covered under your parents’ insurance (generally an option if you’re less than 26

years old. Laws may vary depending on state and plan. You may be able to remain on
your parent’s insurance until the age of 29 if your parent receives coverage through an
employer in Pennsylvania.) Always double check your eligibility if you plan on
staying on your parents’ plan.

Each of these options has its pros and cons, and optimal plans will differ based on individual 
healthcare needs and utilization rates. If you have questions about your situation and which plan 
might be best for you, the folks at Student Affairs are very helpful or you can reach out to your 
student health representatives. 

All students must have approved health insurance prior to starting medical school. If you 
are planning on obtaining coverage outside of the University of Pittsburgh Graduate Student 
Health Plan, make sure that you have adequate coverage. Unexpected healthcare costs can 
drastically impact your finances and, in severe cases, your medical training! 

Glossary of important terms:1 

● Co-insurance: Your share of the costs of a covered health care service, calculated as a
percent (for example, 20%) of the allowed amount for the service. You pay co-insurance
plus any deductibles you owe.

● Co-pay: A fixed amount (for example, $15) you pay for a covered health care service,
usually when you receive the service, which can vary based on the type of service.

● Deductible: The initial amount you owe for health care services before your health
insurance or plan begins to pay. For example, if your deductible is $1000, your plan
won’t pay anything until you’ve met your $1000 deductible for covered health care
services subject to the deductible.

1 See https://www.hr.pitt.edu/glossary-terms for more information.

https://www.hr.pitt.edu/glossary-terms
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● HMO: Health Maintenance Organization. A type of health insurance plan that usually
limits coverage to care from doctors who work for or contract with the HMO. It generally
won't cover out-of-network care except in an emergency.

● In-Network Services: Services performed by participating providers who have a contract
or agreement with your insurance plan to provide specific services for a specific cost.

● Lifetime Maximum Benefit: The maximum dollar amount a health plan will pay in
benefits to an insured individual during that individual's lifetime.

● Out-of-Network Services: Health care services received outside of the designated PPO
network by non-participating providers. Members may have to pay the difference
between the provider’s charge and the insurance payment.

● Out-of-Pocket Maximum: This is the most you will have to pay each plan year before the
plan begins to pay 100 percent of reasonable and customary covered expenses.
Out-of-pocket maximums exclude deductibles, co-payments, prescription drug expenses,
pre-certification penalties and amounts over reasonable and customary charges.

● Premium: The amount that must be paid for your health insurance or plan, usually paid
monthly, quarterly, or yearly.

● PPO: Preferred Provider Organization. A type of managed care health insurance plan that
provides maximum benefits if you visit an in-network physician or provider, but still
provides some coverage for out-of-network providers. Additionally, you can usually visit
any provider without a referral from your primary physician.

Option 1: University of Pittsburgh Graduate Student Health Plan2 

The UPMC Panther Blue Plan is offered to all graduate students. It’s convenient to enroll in 
(automatic enrollment unless you waive on AmpUp), very comprehensive (the Cadillac of health 
insurance) and gives you the option of adding vision and dental insurance. Students have the 
option of purchasing medical coverage for family members as well. 

Highlights: 
● Monthly premium: $370.56 (2020-21 academic year)
● No pre-existing condition limitations

2 https://www.hr.pitt.edu/students/graduate-plan

https://www.hr.pitt.edu/students/graduate-plan
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● No annual benefit maximum
● Plan pays 100% of covered services after applicable copayment
● Primary care physician: $5 copayment per visit for illness/ injury
● Specialist: $10 copayment per visit
● Urgent care: $10 copayment per visit
● Emergency room: $25 copayment per visit
● University Pharmacy -- Copayment is $5 generic/$15 preferred brand/$35 non-preferred

brand
● Other Retail Pharmacies -- Copayment is $10 generic/$20 preferred brand/$40

non-preferred brand
● Out of network coverage is provided at a lower benefit level

Pros: Unlimited lifetime maximum benefit, inpatient hospital visits covered at 100 percent, 
treatment for mental illness and substance abuse, no-cost prenatal and postnatal maternity 
services, and gender reassignment services. 

Cons: At ~ $4,400 annually, this is likely the most expensive health insurance option you can 
purchase. Could be worth the cost, especially if you’ll be a frequent user of the healthcare 
system. 

Option 2: Enroll in a plan on the Marketplace (Medicaid or private insurance) 

The Health Insurance Marketplace was set up to help people find and enroll in affordable health 
insurance. In Pennsylvania, the Marketplace is called COMPASS.3 Generally speaking, private 
insurance is available to everyone at different rates based on income. For this guide, we’ll focus 
on Medicaid, the government health program for low-income individuals, children, 
pregnant women, parents, seniors and individuals with disabilities. Due to our (woeful) lack 
of income during medical school, some Pitt Med students choose to enroll in Medicaid as an 
affordable health insurance option. 

If your parents don't claim you as a dependent on their tax return and your own income is below 
$16,971/year (for a one-person household) you are likely eligible for Medicaid. Typically, you 
must apply for public insurance during Open Enrollment (usually November). However, 
certain life events qualify you to apply throughout the year, and moving states/losing health 
insurance coverage/changing income status allows you to sign up for Medicaid when you 
begin medical school. Tips on enrolling from a medical student on Medicaid: 

3 https://www.compass.state.pa.us/compass.web/Public/CMPHome

https://www.compass.state.pa.us/compass.web/Public/CMPHome
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“To enroll, you must fill out an online form, which can take about a month to go through (though 
some students had theirs get processed faster). I don’t recall needing to submit any 
documentation of my lack of income. I might have sat through some long stretches of 
pseudo-pleasant holding tone music, but I think that was more to check on my application than 
anything that was strictly necessary. 

When you sign up for a plan, you can choose from various insurance providers, including UPMC 
for You, which is the plan I have. There are something like three or four different insurance 
companies you can choose from. You can compare all your options here. I don’t pay anything for 
my primary care visits, and I don’t pay for most prescriptions. I think I had to pay $1 for 
antibiotics once. Dental is covered to some extent - my plan provides one (or is it two? I can’t 
remember) cleanings per year, and cavities are covered too. 

I don’t think it’s really much different from other insurance plans in terms of primary 
care/emergent things. I’m basically a UPMC patient through UPMC for You, so I don’t think it’s 
any different than usual. Some UPMC primary care offices located in hospitals (i.e. Montefiore 
General Internal Medicine) charge an extra facility fee, and no one could tell me if Medicaid 
covered it, so I switched primary care offices to a clinic instead. Finally, because it takes a few 
weeks for Medicaid to go through - say you’re not insured in August, and you apply in August - 
while you might not get your approval until September, they will theoretically back-cover you 
for any emergent services you might have needed in August. 

All in all, I’d say do it! Paying for health insurance while you have zero income is almost 
robbery.” 

Pros: Free! And therefore much, much less expensive than the University of Pittsburgh Graduate 
Student Health plan. 

Cons: Can take up to a month for registration to go through (you theoretically can get 
back-covered for any emergency services you might have needed while registration is getting 
processed). You may pay an extra fee if you’re seen at Montefiore with the General Internal 
Medicine physicians, so be sure to double check before selecting a PCP. Vision coverage isn’t 
great if you need much more than an annual eye exam. 

Option 3: Remain covered on your parents’ insurance 

If you’re under 26 years of age, you’re eligible to remain on your parents’ health insurance plan. 
As mentioned above, if your parents are on certain employer-sponsored plans in Pennsylvania, 
you may be able to stay on their plan until age 29. For some students, this is more convenient

https://www.compass.state.pa.us/Compass.Web/AFS/SystemCompatibility?Origin=Apply%20for%20Any%20Benefits
https://www.upmchealthplan.com/medicaid/
https://www.upmchealthplan.com/medicaid/
https://www.enrollnow.net/choose/compare-plans?undefined&location=34
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than switching to a brand new health plan. Your parents may have great coverage at lower 
monthly premiums than you would pay through the University. However, keep in mind that the 
insurance will need to be approved by the University if you’re opting out of their coverage. 
Additionally, if your parents live out of state, it may be harder to find providers in Pittsburgh that 
accept your parents’ insurance. Make sure you check with your parents’ insurance carrier 
that you’re able to see providers in the area. 

Pros: Less paperwork, lower cost, don’t have to change providers if you’re already living in 
Pittsburgh and using an insurance plan that you like 

Cons: Have to change insurance once you turn 26; might have trouble seeing providers in 
Pittsburgh with out-of-state insurance 

Additional Resources: 
● “FAQ: A Young Adult’s Guide to New Health Insurance Choices”

https://www.npr.org/2013/10/11/231089839/faq-a-young-adult-s-guide-to-new-health-ins
urance-choices

● COMPASS Qualification Survey
https://www.compass.state.pa.us/Compass.Web/Screening/SystemCompatibility?Origin=
DoIQualify

● “Pittsburgh Guide to Signing Up for Health Insurance”
https://projects.publicsource.org/healthcare-guide/a-pittsburghers-guide-to-signing-up-for
-health-insurance.html

https://www.npr.org/2013/10/11/231089839/faq-a-young-adult-s-guide-to-new-health-insurance-choices
https://www.npr.org/2013/10/11/231089839/faq-a-young-adult-s-guide-to-new-health-insurance-choices
https://www.compass.state.pa.us/Compass.Web/Screening/SystemCompatibility?Origin=DoIQualify
https://www.compass.state.pa.us/Compass.Web/Screening/SystemCompatibility?Origin=DoIQualify
https://projects.publicsource.org/healthcare-guide/a-pittsburghers-guide-to-signing-up-for-health-insurance.html
https://projects.publicsource.org/healthcare-guide/a-pittsburghers-guide-to-signing-up-for-health-insurance.html
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MENTAL HEALTH AND COUNSELING 
Put together by the members of the Student Health Advocacy Resource Program (SHARP). 
There is a vast network of resources in place to provide focused and compassionate help. 
If you would like any help sorting through this list and figuring out what resource is best for 
you, a SHARP student representative would be happy to work with you. 

Medical School Contacts 

Official Medical School Therapist (free and 
confidential) Linda Ewing, PhD, RN 
412-600-9259
ewingl@medschool.pitt.edu | ewinglj@upmc.edu

Official Medical School Therapist (free and 
confidential) Darrell Phillips, LCSW 
412-327-2189 | phillipscounseling@gmail.com

Official Medical School Therapist (free and 
confidential) 
Veronica I. Jones, Ed. D., LPC, BC-TMH 
412-383-4640 | vij24@pitt.edu

Official Medical School Psychiatrist (free and confidential) 
Robin Valpey, MD 
412-623-5888 | valpeyre@upmc.edu

SHARP Faculty Members 

1)  Dr. Jody Glance (glancej@upmc.edu)
2) Dr. Alison Dekosky (dekoskyas@upmc.edu) 
3) Dr. Morgan Faeder (faedersm@upmc.edu)
4) Dr. Joshua Shulman (jas135@pitt.edu))

Student SHARP Reps 
MS1: tbd
MS2: Elyse Mark (484)401-8173 and Brandon Richter (304)203-7645
MS3: Kathryn Vessel (208)870-2918 and Chareeni Kurukulasuriya (412)952-4341
MS4: Erica Hampton (817)903-6683 and Jackson Mitzner (708)269-6295
MSTP/Graduate Students: Britt Chamberlain (330)651-1031 and Jenna Rose Gale 
(818)624-2592

University of Pittsburgh Counseling Center (free to Pitt 
students) 412-648-7930 https://www.studentaffairs.pitt.edu/cc/

mailto:ewingl@medschool.pitt.edu
http://www.counseling.pitt.edu/
https://www.studentaffairs.pitt.edu/cc/
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Mental Health Centers 
Each center has many locations, see websites. Psychiatrists, therapists, and other resources 
available. 

Allegheny Mental Mercy Behavioral Milestone Center 
Health Associates Health (Allegheny East) 
(412) 967-5660 (412) 323-8026 (412) 243-3400
Allegheny Bldg, Ste 1200 Reedsdale Street 600 Ross Ave
712 Pittsburgh, PA 15212 Wilkinsburg, PA
429 Forbes Avenue http://www.mercybeh 15221
Pittsburgh, PA 15219

UPMC Western 
Psychiatric 
(412) 624-1000
3811 O'Hara Street
Pittsburgh, PA
15213

avioral.org/ http://milestonecenter
http://amha4u.com/ sinc.org/ 

Additional therapists can be found in the Highmark Provider Directory 
at: https://www.highmarkbcbs.com/find-a-doctor/#/home

Private Therapists 

Sandy Miller, PhD Carl Bonner, PhD Paul Needle M.Ed. 
Squirrel Hill Squirrel Hill Squirrel Hill 

(412) 521-5419 (412) 422-9160 ext. 2 (412) 656-7215
6301 Forbes Ave 5869 Forbes Ave. 1900 Murray Ave
Suite 210 Pittsburgh, PA 15217 Ste 205
Pittsburgh, PA http://www.drcharlesbonn Pittsburgh, PA
15217 er.com/ 15217

** Has early morning, nights, or weekend appointments available 

Group Practices (therapy) 

VISTA (multiple locations) 

(412) 641-7016
230 North Craig Street
Suite B
Pittsburgh, PA 15213
http://www.vistabehavioral.com/

Cognitive Dynamic 
Therapy Associates ** 

(412) 687-8700
155 N. Craig St.
Suite 170
Pittsburgh, PA 15213
http://www.cogdyn.com/

Pittsburgh 
Psychoanalytic Center 
(multiple locations) 

(412) 661-4224
401 Shady Ave
Suite B101
Pittsburgh, PA 15206
http://www.pghpsa.org/

Official Site

http://www.mercybehavioral.org/
http://www.mercybehavioral.org/
http://milestonecentersinc.org/
http://amha4u.com/
http://milestonecentersinc.org/
https://www.highmarkbcbs.com/find-a-doctor/#/home
http://www.drcharlesbonner.com/
http://www.drcharlesbonner.com/
http://www.vistabehavioral.com/
http://www.cogdyn.com/
http://www.pghpsa.org/
https://www.upmc.com/locations/hospitals/western-psychiatric
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Duquesne University 
Psychology Clinic 

(412) 396-6562
908 Rockwell Hall
600 Forbes Ave
Pittsburgh, PA 15282

Pittsburgh Pastoral 
Institute 

Interfaith counseling 
and psychotherapy 
center (412) 661-1239 
6324 Marchand St 
Pittsburgh, PA 15206 

Private Psychiatrists 

Dr. Bruce Wright Dr. Daniel Shrager Dr. Ronald Glick 
(412) 347-0170 ex 44 (412) 421-5000 (412) 623-3023
110 Fort Couch Road 6315 Forbes Avenue Center for Integrative
Pittsburgh, PA 15241 Pittsburgh, PA 15217 Medicine

Suite 310 Shadyside Place
580 S. Aiken Ave

Emergency/Suicide Prevention 

re:solve Crisis Network 
(UPMC) 

Pittsburgh Mercy Health 
System Crisis Center 

Allegheny County Mental 
Health 

Also offers mobile dispatch 

1-888-7-YOU CAN
(1-888-796-8226)
333 North Braddock Ave.
Pittsburgh, PA 15208

walk-in center, phone 
hotline, inpatient unit, and 
partial program 

1-877-637-2924
264 South 9th Street
Pittsburgh, PA 15203
pittsburghmercy.org

To file a 302 involuntary 
commitment to psychiatric unit 
for another individual 

(412) 350-4457

http://www.alleghenycounty.us/ 
dhs/commitment.aspx 

“We will open our doors to 
anyone.” 

Official Site

https://maps.google.com/maps?ie=UTF8&cid=3931321876206155402&q=Clinical%2BPsychiatry%2BAssociates%3A%2BWright%2BBruce%2BA%2BMD&iwloc=A&gl=US&hl=en
http://www.mercybehavioral.org/
http://www.alleghenycounty.us/dhs/commitment.aspx
http://www.alleghenycounty.us/dhs/commitment.aspx
https://pittsburghpastoralinstitute.org
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UPMC Western Psychiatric 
Diagnostic Evaluation 
Center 

Provides emergency and 
crisis intervention 24/7 

Suicide Prevention 
Lifeline 

24-hour national hotline.
All calls are routed to
local area sites.

Dialing “911” 

911 will be happy to help you 
connect with mental health 
resources in an emergency 
situation. 

(412) 624-1000
3811 O'Hara Street
Pittsburgh, PA 15213

1-800-273-8255
http://www.suicidepreventi
onlifeline.org 

Drugs and Alcohol 

Gateway 
Rehabilitation 
(multiple locations) 

Alcoholics 
Anonymous (AA) 

Narcotics 
Anonymous (NA) 

University of 
Pittsburgh 
Counseling Center 

(412) 648-7930

Nordenberg Hall 119 
University Place 
Pittsburgh, PA 15260 
https://
www.studentaffairs.p
itt.edu/cc/ 

(412) 697-0928

Squirrel Hill 
Professional Suites 
5818 Forbes Avenue 
Pittsburgh, PA 
15217-1602 
http://gatewayrehab. 
org 

Also a good resource 
for people being 
affected by someone 
else's alcohol abuse 

(412) 471-7472

900 Fifth Ave. 
5th Floor 
Pittsburgh PA 15219 
http://www.pghaa.or 
g 

For Meeting Times & 
Locations: 
https://www.na.org/me 
etingsearch/ 

Main Website: 
http://www.na.org/ 

http://www.suicidepreventionlifeline.org/
http://www.suicidepreventionlifeline.org/
https://www.gatewayrehab.org/
http://gatewayrehab.org/
http://www.pghaa.org/
http://www.pghaa.org/
https://www.na.org/meetingsearch/
https://www.na.org/meetingsearch/
http://www.na.org/
https://www.studentaffairs.pitt.edu/cc/


Healthy Relationships and Intimate Partner Violence 

National Domestic 
Violence Hotline 

http://www.thehotline 
.org/resources/ 
1-800-799-SAFE

Women’s Center & 
Shelter of Greater 
Pittsburgh 
https://www.wcspittsb 
urgh.org/ 

Standing Firm 
Southwest PA 

http://www.standin 
gfirmswpa.org/reso 
urces-victims 

FAQ sheet on 
Intimate Partner 
Violence 

http://www.ncdsv.org/i 
mages/DV_FAQs.pdf 

Mindfulness Resources 

Center for Mindfulness and 
Consciousness Studies at Pitt 
https://
www.mindfulness.pitt.edu
Open meditation: Mondays and  
Thursdays at noon, Keystone   
building, 3520 Fifth, 2nd fl. 

The Stress Free Zone at Pitt 

A space where students can learn a nd 
regularly practice evidence-based, mind/
body stress reduction skills: 
https://www.studentaffairs.pitt.edu/shs/
stressfree/ 

Headspace
Website where students can get 
information on relaxation, sleep, 
and stress relief.
https://www.headspace.com
Also has lessons available with a 
Tao
Free App available through University 
Counseling Center

http://www.studentaffairs.pitt.edu/cc/
therapy-assistance-online/
12 

Netflix subscription.

http://www.thehotline.org/resources/
http://www.thehotline.org/resources/
https://www.wcspittsburgh.org/
https://www.wcspittsburgh.org/
http://www.standingfirmswpa.org/resources-victims
http://www.standingfirmswpa.org/resources-victims
http://www.standingfirmswpa.org/resources-victims
http://www.ncdsv.org/images/DV_FAQs.pdf
http://www.ncdsv.org/images/DV_FAQs.pdf
http://www.studentaffairs.pitt.edu/cc/therapy-assistance-online/
https://www.studentaffairs.pitt.edu/shs/stressfree/
https://www.mindfulness.pitt.edu
https://www.headspace.com


13 

Center for Overcoming 
Problem Eating 
(COPE) 
Eating Disorders 
Clinic at WPIC 

Persad Center 
LGBT Mental Health 
Issues 

(412) 441-9786

The Emily Program 
National Eating 
Disorders 
Treatment Agency 

SHARE (Sexual 
Harassment and 
Assault Response 
Education) 
Support 

1-888-364-5977
(412) 647-9329

3811 O'Hara St. 
Eighth floor 
Pittsburgh, PA 15213 

5301 Butler Street 
Suite 100 
Pittsburgh, PA 15201 
https://persadcenter.org/ 

2009 MacKenzie 
Way, Suite 100 
Cranberry Township, 
PA 16066 
http://emilyprogram. 
com/ 

Through Pitt for 
sexual assault or 
harassment, 
relationship 
violence, and 
stalking. 
http://www.share.pit 
t.edu/

Other Issues 
Most mental health practitioners can help with these issues, but these are some focused 

resources: 

Pittsburgh Action 
Against Rape (PAAR) 
24 hour hotline: 

1-866-END-RAPE
(1-866-363-7273)

81 South 19th Street 
Pittsburgh, PA 15203 
http://paar.net 

Gamblers 
Anonymous (GA) 
Pittsburgh Hotline: 

(412) 281-7484

https://
www.gamblersanony
mous.org

Center for Victims 
Support 
(for anyone who has 
been a victim of a 
violent crime) 

(866) 644-2882
(24 hour hotline)

5916 Penn Ave 
Pittsburgh, PA 
15206 
http://www.centerfo 
rvictims.org 

https://persadcenter.org/
http://emilyprogram.com/
http://emilyprogram.com/
https://www.studentaffairs.pitt.edu/share/
https://www.studentaffairs.pitt.edu/share/
https://paar.net
https://www.gamblersanonymous.org
https://www.centerforvictims.org
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Additional Options 

1) Your own Primary Care Physician (PCP can provide support, basic talk therapy, medications, or referral to other
resources. A good PCP can play a key role in your mental health team.

2) For non-crisis situations, if you just want to talk to someone, try Peer Support and Advocacy Network
“Warmline.” You can also always contact your SHARP classmate.

1-866-661-WARM (9276)

http://www.peer-support.org/?page_id=22

10:00 am - Midnight daily

3) Contact your insurance company (e.g., UPMC-Health Plan, BC/BS) and ask
for a referral list based on specific expertise or location.

Additional Resources: 
● National Institute for Mental Health

https://www.nimh.nih.gov/
● National Institute for Drug Abuse

https://www.drugabuse.gov/
● Ivan Goldberg's Mental Health Central - Eclectic mix of resources on mood disorders, for

both professionals and the public
https://www.psycom.net/

● National Alliance on Mental Illness (NAMI)
https://www.nami.org/

● Pittsburgh Equality Center
https://pghequalitycenter.org

● Meetup - An online resource to connect with others in the area over events involving
music, art, food, language learning, etc. It’s also an app.
http://www.meetup.com/.

● University of Pittsburgh Health and Wellness Resources
http://www.studentaffairs.pitt.edu/dean/health-and-wellness-resources/

● Bereavement - Resource for students created by Pitt Med alum
www.bereavemed.com

http://www.peer-support.org/?page_id=22
https://www.nimh.nih.gov
https://www.drugabuse.gov
https://www.psycom.net
https://www.nami.org/Home
https://pghequalitycenter.org
https://www.meetup.com
http://www.studentaffairs.pitt.edu/dean/health-and-wellness-resources/
https://www.bereavemed.com
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ATHLETICS 
Pitt offers a few on-campus gyms. The most convenient is the Petersen Events Center, which is 
across the street from Scaife. 

Petersen Events Center Trees Hall Bellefield Hall 

(412) 648-3054 (412) 648-8320 IM Office: 412-648-8210 

3719 Terrace Street 
Pittsburgh, PA 15261 
http://www.petersenevent 
scenter.com/ 

Allequippa Street 
Pittsburgh, PA 15261 
https://www.tour.pitt.edu/tour
/trees-hall-fitness-center 

S. Bellefield Ave.
Pittsburgh, PA 15213
https://www.tour.pitt.edu/tour/b
ellefield-hall 

Pitt Med students are also eligible to enroll in group exercise classes through Campus 
Recreation. Recreation center schedules TBD until 1/17/21 (see 
https://www.studentaffairs.pitt.edu/campus-recreation/ for more info). Group fitness classes 
were free in fall 2020.4 Students can also join intramural sports (offerings are limited due to 
COVID-19).5

Some students prefer using off-campus gyms or fitness classes. Popular options include: 

● X Shadyside: http://xshadyside.com/
● LA Fitness Bakery Square:

https://www.lafitness.com/Pages/clubhome.aspx?clubid=1010
● Fitness Factory: https://www.fitnessfactorypgh.com/
● YOGA U: https://www.yogaupgh.com/ (Offers limited schedule of

Online Classes)
Additional Resources: 

● Trail Pittsburgh: List of running/hiking/biking trails in and around Pittsburgh
http://www.trailpittsburgh.org/

● ClassPass: A subscription app for fitness classes in Pittsburgh. Free trial available.
https://classpass.com/

4 https://www.studentaffairs.pitt.edu/campus-recreation/group-exercise/ 
5 https://www.studentaffairs.pitt.edu/campus-recreation/intramural-sports/.

http://www.peterseneventscenter.com/
http://www.peterseneventscenter.com/
https://www.tour.pitt.edu/tour/trees-hall-fitness-center
https://www.tour.pitt.edu/tour/trees-hall-fitness-center
https://www.tour.pitt.edu/tour/bellefield-hall
https://www.tour.pitt.edu/tour/bellefield-hall
https://www.studentaffairs.pitt.edu/campus-recreation/
http://xshadyside.com/
https://www.lafitness.com/Pages/clubhome.aspx?clubid=1010
https://www.fitnessfactorypgh.com/
https://www.yogaupgh.com/
http://www.trailpittsburgh.org/
https://classpass.com/
https://www.studentaffairs.pitt.edu/campus-recreation/group-exercise/
https://www.studentaffairs.pitt.edu/campus-recreation/intramural-sports/
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PRIMARY CARE PHYSICIANS 
Since you’re going to be in Pittsburgh for 4+ years, many students find it helpful to establish a 
relationship early with a PCP. Here are some things to consider when choosing a new PCP: 

● Is this physician close to school/home?
● Will they be able to accomodate my busy and unpredictable medical student schedule?
● Do I feel more comfortable with a male or female physician?
● Does this doctor work at a clinic or independently?
● Will my insurance cover this provider?
● Does this doctor offer conveniences such as secure messaging, online appointments, or a 

nurse help line?
● Do I have any medical conditions that require a PCP with specific expertise?
● Is your physician your advisory dean? Students may not see their advisory dean.

For convenience, many students see physicians at the UPMC General Internal Medicine clinic in 
Montefiore (scheduling: 412-692-4888, https://providers.upmc.com/).6 Some providers offer 
early morning, night, and weekend appointments. While all physicians at the practice are great, 
these ones have been recommended by other students: 

● Dr. Sarah Tilstra
● Dr. Eloho Ufomata*
● Dr. Amar Kohli
● Dr. Esa Davis
● Dr. Kevin Kraemer
● Dr. Steven Betit

*Dr. Ufomata is a leader in LGBTQ primary care at UPMC. 

6 https://www.upmc.com/services/internal-medicine/about

https://providers.upmc.com/
https://www.upmc.com/services/internal-medicine/about
NEB75
Typewritten Text

NEB75
Typewritten Text
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If you prefer to be seen outside Montefiore, the following physicians were recommended by 
students: 

Dr. Sandra Sauereisen 
(412) 622-7343
Lawrenceville Family Health
Center
3937 Butler Street
Pittsburgh, PA 15201

Dr. Jody Strauss 
(412) 422-5970
6301 Forbes Avenue, Suite
301
Pittsburgh, PA

Dr. Ann McGaffey 
(412) 361-7562
Bloomfield-Garfield Family
Health Center
5475 Penn Ave.
Pittsburgh, PA 15206

Metro Community Health 
Center 
(412) 247-2310
1789 S Braddock Ave #410
Pittsburgh, PA 15218
https://
metrocommunityhealthcent
er.org

Squirrel Hill Family Health 
Center 
(412) 422-7442
4516 Browns Hill Road,
Pittsburgh, PA
http://squirrelhillhealthcenter.o
rg/ 

UPMC Primary Care 
After Hours Clinic 
(412) 784-5211
St. Margaret’s Hospital and
Murrysville

Finally, all medical students are able to be seen at Student Health Services for primary care and 
acute care.7 They are located at 119 University Place, in the building with AT&T and PNC bank, 
across from the Starbucks on Fifth Ave. 

As part of the wellness fee paid by all grad students, medical students are not charged a copay. 
However, Student Health Service does accept health insurance and will file a claim to your 
insurance company for services rendered. Other services offered by Student Health include: 

● Routine physical examinations, including age-appropriate screening and counseling
● Testing and treatment for sexually transmitted diseases
● Testicular and skin cancer screening
● Vaccinations including HPV
● Sports physicals
● Injury-related care
● Evaluation and management of dermatologic complaints, including hair loss and acne
● Specialized care for men who have sex with men
● Gynecologic care (see Sexual Health section)

7 https://www.studentaffairs.pitt.edu/shs/insurance

https://metrocommunityhealthcenter.org
http://squirrelhillhealthcenter.org/
http://squirrelhillhealthcenter.org/
https://www.studentaffairs.pitt.edu/shs/insurance/
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Students recommend Drs. Wettick and Greenwald for primary care at SHS. To make an 
appointment, call 412-383-1800. SHS also offers a full pharmacy and walk-in hours (hours 
subject to change with COVID-19). 

Additional Resources: 
● Your Advisory Dean! They’re a wealth of knowledge, well connected in the Pittsburgh

medical community, and can point you in the direction of PCPs for your specific needs.
● LGBTQ+ Clinical Providers at UPMC

https://www.upmc.com/patients-visitors/patient-info/resources-lgbtq-patients-caregivers
● GLMA Provider Directory

http://www.glma.org/index.cfm?fuseaction=Page.viewPage&pageId=939&grandparentI
D=534&parentID=938&nodeID=1

https://www.upmc.com/patients-visitors/patient-info/resources-lgbtq-patients-caregivers
http://www.glma.org/index.cfm?fuseaction=Page.viewPage&pageId=939&grandparentID=534&parentID=938&nodeID=1
http://www.glma.org/index.cfm?fuseaction=Page.viewPage&pageId=939&grandparentID=534&parentID=938&nodeID=1
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SEXUAL HEALTH 
“Don’t let your affection give you an infection. Put some protection on that erection.” 

-Some eCard we found on the internet

“Safe sex is great sex, better wear a latex. Cuz you don’t want that late text, that ‘I think 
I’m late’ text.” 

-Weezy

“Wrap it before you tap it.” 
-Ancient Proverb

Pittsburgh has many non-judgmental, fun, and compassionate providers to keep your 
birds, bees, and wallets happy. 

Gynecologic Services: 

Allegheny Reproductive 
*Dr. Sheila Ramgopal
(412) 661-8811
5910 Kirkwood Street
Pittsburgh, PA 15206
https://www.alleghenyreprodu
ctive.com/ 

UPP (University of 
Pittsburgh 
Physicians) ObGyns 
and Associates **
*Dr. Colleen Krajewski
*Dr. Nicole Donnellan
*Dr. Copley-Woods
(412) 641-6412
300 Halket Street, Suite 610
Pittsburgh, PA 15213
https://providers.upmc.com

Seasons OB/GYN 
Multiple Locations 
1 (855) 281-GYNE (4963) 

Pitt Student Health 
119 University Place 
Pittsburgh, PA 15213 
412-383-1800
https://www.studentaffairs.pitt

Planned Parenthood of 
Western Pennsylvania 
(multiple locations) 
https://
www.plannedparenthood.org/
planned-parenthood-western-
pennsylvania

.edu/shs/medical/womens/ 

*Specifically recommended, but there are many great providers at these locations
** Type the doctor’s name into the search engine to find specific contact information

https://www.alleghenyreproductive.com/
https://www.alleghenyreproductive.com/
https://providers.upmc.com
https://www.studentaffairs.pitt.edu/shs/medical/womens/
https://www.plannedparenthood.org/planned-parenthood-western-pennsylvania
https://www.studentaffairs.pitt.edu/shs/medical/womens/
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Student Health offers a full range of gynecologic care, including: 
● Routine gynecologic exams
● Screening and management of cervical cancer, breast cancer, and sexually transmitted

infections
● Pregnancy testing, counseling, and referral
● Evaluation and management of thyroid disease(s)
● Evaluation and management of breast complaints, including nipple discharge and breast

lumps
● Preventive care, including counseling on bone health, administration of HPV Vaccine

(recommended for all females through 26 years of age)
● Evaluation and management of Polycystic Ovary Syndrome (PCOS)
● Consultation on contraceptive issues
● Evaluation and treatment of common gynecological complaints, including genital skin

lesions, including ulcers and bumps
● Sexual assault and intimate partner violence evaluation, management, and referral
● Counseling and prescribing emergency contraception

○ Note: Plan B can be obtained at the SHS pharmacy for $15 (vs. $50
drugstore)

As mentioned on pg. 18, SHS also offers a full pharmacy. 

STD Testing & Treatment 
Did you know that some very common STDs are asymptomatic in most people, especially men? 
It is recommended that people get regular STD screens after every new partner, or once yearly. 

How long should you wait after unprotected sex to get tested? 
Well, it depends, but usually 2 weeks. This will cover gonorrhea and chlamydia. For HIV and 
syphilis, it depends on the test that is used. Some types of tests will show results after 2 weeks 
and some take 3-4 months to be effective, so make sure to ask your facility what type of tests 
they are using. Hepatitis C & Hepatitis B can also be taken 3-4 months after a sexual encounter. 

What should you be tested for? 
One thing you will learn in micro is that patients should be tested based on history, NOT 
symptoms! The vast majority of places only screen based on symptoms, and annual ob/gyn 
STD tests only screen for chlamydia and gonorrhea. This is a disservice to patients and you! 
The resources below offer a wide range of testing, and you have the right to request as many 
tests as you’d like. Throat and anal swabs are available at some places, too. Discuss with your 
provider your full sexual history, and together you will decide which tests you should receive.
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Full list of STDs and further information: 
https://www.plannedparenthood.org/learn/stds-hiv-safer-sex 

*There is no such thing as TMI with sexual health. Telling your provider about partner number,
sexuality of yourself and partners, type of sex practiced, and even any toy, drug, or product use is
extremely helpful in keeping you healthy!

Facility Location & Phone Cost Availability Other notes 

Planned Parenthood of 
Western Pennsylvania 

Multiple locations 
http://bit.ly/ppwplocations 

Low By appt. or 
walk-in 

Books 2-4 weeks out 
and walk-ins not 
guaranteed 

Pitt Student Health 119 University Place 
Pittsburgh, PA 15213 
412-383-1800

Low By appt. Asking for “an STD 
test” will only get you 
Gonorrhea & 
Chlamydia. 

Allegheny County Blakey Center Free Walk-in Free screening for 
HIV, syphilis, 
chlamydia, and 
gonorrhea 

Health Department Public Health Clinic 
1908 Wylie Avenue 
Pittsburgh, PA 15219 
412-578-8081
http://bit.ly/achdstd

Allies For Health & 5913 Penn Avenue Free By appt. only Blood tests done by 
Wellbeing 2nd Floor due to COVID-19 finger prick instead of 

Pittsburgh, PA 15206 blood draw :) 
412-345-7456

Central Outreach Timber Court Building Free Appt. or Walk-in 
Wellness Center 127 Anderson St, 

Pittsburgh, PA, 15212 
412-515-0000
https://www.centraloutreac
h.com/services/std-testing

*Any PCP or ObGyn

The free testing facilities are a great option for students still on their parents’ insurance and 
concerned about confidentiality. 

STD prevention tips: 
● Condoms are the only form of contraception that also protect against STDs

○ Check expiration dates

https://www.plannedparenthood.org/learn/stds-hiv-safer-sex
http://bit.ly/ppwplocations
http://bit.ly/achdstd
https://www.centraloutreach.com/services/std-testing
https://www.centraloutreach.com/services/std-testing
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○ Inspect for tears and holes before using
○ DO NOT use more than 1 condom at once. Both are more likely to break this way
○ DO NOT reuse condoms

● Wash sex toys after each use and avoid sharing them with partners
● Utilize condoms and dental dams for oral sex
● Don’t be afraid to ask partners about STD testing history
● Get vaccinated against HPV (Gardasil doesn’t cover all strains, just the worst ones)

HIV/AIDS Resources: 

HIV is a sexually transmitted virus that, if left untreated, will develop into AIDS. While once a 
death sentence, HIV is now nearly curable and transmission can be prevented. With HIV and 
other viral STDs, Undetectable = Untransmittable (U=U). This means that if viral loads are so 
low that they cannot be detected in the blood, it is very unlikely that the virus can be spread to a 
partner. 

How do we achieve U=U? Antiretrovirals! In addition to the patient being treated for HIV, their 
partners can be too! Pre-Exposure Prophylactic (PrEP) can be taken by healthy partners to 
prevent acquisition of HIV during unprotected sex. If unprotected sex already occured and your 
partner is HIV positive, that’s where Post-Exposure Prophylactic (PEP) comes in. 

Along with the STD testing centers mentioned above, the following providers and facilities are 
extra knowledgeable about managing HIV/AIDS and providing PrEP & PEP: 

Center for Care of Infectious Diseases 
Dr. Bernard Macatangay 
Dr. Ken Ho 
Falk Medical Building 
3601 Fifth Ave. 7th Floor 
Pittsburgh, PA 15213 
(412) 647-7228

Planned Parenthood of Western 
Pennsylvania (multiple locations) 
Location finder: http://bit.ly/ppwplocations 

Allies for Health & Wellbeing 
https://alliespgh.org/ 
412-345-7456

Central Outreach Wellness Center 
https://www.centraloutreach.com/ 
412-515-0000

You will come to know Drs. Macatangay and Ho very well in Medical Microbiology and various 
related lunch talks and workshops. They are our resident STD experts and run the HIV/AIDs 
clinic at UPMC.

http://bit.ly/ppwplocations
https://alliespgh.org/
https://www.centraloutreach.com/
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Contraception 

Information and side by side comparison of methods: https://www.bedsider.org/methods 

Examples How long does 
it last? 

Effectiveness Cost 
($-$$$) 

Effective 

Condoms (Male or 
Female) 1 use 

76-88% $ 
Withdrawal / pulling 

out N/A 

Rhythm method / 
fertility tracking N/A 

Diaphragm Reusable 

More 
effective 

Combined Pills 1x daily 

91-96% $$ 

Progestin-only Pills 1x daily 

Depo Shot 3 months 

Ring Change weekly 

Patch Change weekly 

Most 
effective 

Hormonal IUD* 3-7 years

>99% $$$ 

Copper IUD* 10-12 years

Arm implant 3-4 years

Sterilization 
Forever 

(vasectomy may 
be reversible) 

*Per ACOG guidelines, you are NOT required to be on your period during IUD insertion, and
you do NOT have to get one of the smaller IUDs if you have never been pregnant.

The ACA requires insurance plans to cover all 18 FDA-approved contraceptive methods. 
However, certain grandfather clauses and employer exemptions make this not the case for some

https://www.bedsider.org/methods
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people. If this is the case for you, the National Women’s Law Center’s CoverHer Hotline will 
help you navigate the appeal process at 1-866-745-5487. 

Emergency Contraception 

Condom broke? Ruh-Roh, Shaggy. 

Emergency Contraception (EC) is more commonly known as “the morning after pill.” Although 
EC can work up to 3 or 5 days (see below) after unprotected sex, the earlier the better for 
maximum effectiveness. 

The most popular brand of EC is Plan B One-Step, which works up to 72 hours after sex. ella 
works well up to 120 hours (5 days) and lowers your risk of pregnancy by 85-90%. EC is sold 
over the counter at any drug store, Target, etc. for $40-50. If you can’t find it in the aisles, it may 
be behind the pharmacy counter. At the Student Health pharmacy, Plan B One-Step is available 
for $15. 

Lower cost alternatives like Next Choice One Dose, Take Action, and My Way generally cost 
less (about $15-$45). You can also order a generic brand called AfterPill online for $20 + $5 
shipping. (https://afterpill.com/: AfterPill can’t be shipped quick enough to use if you need a 
morning-after pill right now, but you can buy it and keep it for future situations). You may also 
be able to get the morning-after pill for free or low cost from Planned Parenthood, or your local 
health department. ONLY IF any of those options are still not feasible and you have daily birth 
control pills on you, you can actually take a few of those and it will have the same effect as Plan 
B. Please read the following link & chart very carefully if you plan on doing this option:
https://ec.princeton.edu/questions/dose.html#dose .

Different brands come with different instructions and number of pills, so just make sure to read 
the directions on the box! 

Abortion Services 

If you find yourself pregnant and do not wish to be, Pittsburgh has 5 abortion clinics. Their staff 
are incredibly compassionate and will provide you with resources and information for all of your 
options. Abortion is one of the safest medical procedures, with lower complication rates than 
colonoscopies and wisdom tooth extraction.

https://afterpill.com/
https://ec.princeton.edu/questions/dose.html#dose
https://ec.princeton.edu/questions/dose.html#dose
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In Pennsylvania, abortion is legal until 23 weeks and 6 days gestation. The state requires a 
24-hour waiting period between consent and procedure, and usually the consent can be done over 
the phone. At < 9-10 weeks, a pregnancy can be terminated with a 5-10 minute clinic procedure 
(“D&C”) or by taking a series of pills at home. After 10 weeks, the in-clinic procedure is the 
only option (“D&C” or D&E”, depending on gestation). 

 
Insurance coverage of abortions varies greatly in private plans. In PA, state Medicaid and the 
ACA Marketplace do not cover abortions except in the cases of rape, incest, and life 
endangerment. The cost of abortion starts at about $500 and increases as the pregnancy goes on. 
Some clinics offer IV sedation for an additional cost, but this service is not always available. 

 
*Notes: 

● Facilities differ in up to how many weeks gestation they can provide abortions. 
● Only the Liberty Ave. (Downtown) Planned Parenthood location provides abortion 

services. 
 

UPP Family 
Planning/University 
Women’s Services 
(Magee) 
412-641-5451 
< 24 weeks 

Allegheny Reproductive 
Health 
412-661-8811 
< 24 weeks 

Planned Parenthood of 
Western PA 
(Liberty Ave. office only) 
412-562-1900 
≤ 18 weeks 

Seasons OB/GYN West Penn Family Planning Clinic 
1-855-281-4963 412-578-5840 
< 22 weeks < 22 weeks for D&E, < 22 weeks for induction of labor 

  

 
Additional Sexual Health Tips: 

● Free condoms are sometimes located in the William Pitt Union or Pete gym, but catching 
them is like finding a unicorn. 

● The SHS pharmacy has condoms, Monistat, feminine hygiene products, PlanB, 
pregnancy tests, and more for a hugely discounted price. Make this place your friend! 

● The free STD services listed above are ideal for students still on their parents’ health 
insurance and concerned about confidentiality. These places definitely have loads of free 
condoms. 

● Crisis Pregnancy Centers (CPC’s) are Catholic-based organizations that prey on scared 
women seeking reproductive health services (especially abortion) and provide medically 
inacurate information by unlicensed providers. CPC’s run the free ultrasound vans and 
advertisements that read along the lines of “Pregnant and scared?” Any “abortion” clinic
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other than those listed above, or clinics with very vague and secretive websites, should be 
avoided for any gynecological care. 

Additional Resources: 
● IOTAS Textline (412-424-6827)

○ IOTAS (It’s Ok To Ask Someone) is a free and confidential anonymous sex ed
textline run by Planned Parenthood of Western PA. Within 24 hours, highly
trained peer educators will answer any questions about sexual health, pregnancy,
contraception, healthy relationships, bodies, sexuality, and gender.

● Bedsider.org
○ Very informative and fully fact-checked website for all things sexual health.

While most famous for learning about and comparing contraceptive methods,
Bedsider has information on STDs, issues with intercourse, communicating with
partners, insurance & policy, and a guide for men. They have a great FAQ
section, too. Before a blind google of your problem, try Bedsider!

Sexual Assault Services 

Of graduate students, 8.8% of female and 2.2 % of male students will experience rape or sexual 
assault. Rape, sexual assault, and harrassment include forcibly having sex with or touching 
someone, having sex with or touching an incapacitated person, verbally or physically pressuring 
someone into sexual acts, and someone making lewd comments about one’s body or sexual acts. 

Drunk or high people cannot give consent. Only an explicit and enthusiastic “Yes” is considered 
consent, and a Yes to one activity does not mean a Yes to another activity. Talking someone into 
sexual activity or pressuring for consent is not consent. For more information on how to define 
sexual assault, visit https://www.plannedparenthood.org/learn/teens/bullying-safety-privacy/. 

Deciding to report sexual assault and harassment is up to you, and the following resources will 
help you through any decision you make. Here are a few helpful things to know: 

● Rape kits are available at any emergency room and some clinics. You are able to have a
rape kit done without filing a police report, and the results will always be available in
case you later decide to press charges. To put it simply, it leaves you with future options.

● DO NOT REMOVE ANY CLOTHING OR SHOWER BEFORE THE RAPE KIT
IS COMPLETED. This is an incredibly difficult and counterintuitive thing to do, but the

https://www.bedsider.org/
https://www.plannedparenthood.org/learn/teens/bullying-safety-privacy/sexual-assault-abuse-rape
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evidence needs to be as intact as possible. Also try to avoid going to the bathroom, 
combing your hair, eating, drinking, or smoking. Once the evidence is gone, it is gone. 

● Rape kits are an invasive process. This is not meant to scare you, but to prepare you on
what to expect. The kit involves skin and pelvic examination, photography of bruising,
genital/anal/mouth swabs, nail scrapings, and plucking of head and pubic hairs.

● The examiners who perform these tests are specially trained to do so, and they are
incredibly compassionate people.

● Most importantly, it is not your fault regardless of what you were wearing, doing, or
drinking.

Center for Victims 
http://bit.ly/c4victims 
24-hour Crisis
Number:
1-866-644-2882
Pittsburgh Office Number:
412-482-3240

Pittsburgh Action Against 
Rape (PAAR) 
https://paar.net/ 
81 S 19th Street 
Pittsburgh, PA 15203 
Office: 412-431-5665 
24 hour helpline: 
1-866-END-RAPE or 1-866-
363-7273

SHARE (Sexual 
Harassment and Assault 
Response Education) 
Support 
Through Pitt for sexual 
assault or harassment, 
relationship violence, and 
stalking. 
http://www.share.pitt.edu/ 

RAINN (Rape, Abuse & 
Incest National Network) 
National Hotline: 800-
656-HOPE
https://rainn.org/

Women’s Center & Shelter 
of Pittsburgh 
24-hour hotline:
412-687-8005
24-hour
textline:
412-744-8445

If you have been sexually harassed/assaulted, been mistreated, or observed unprofessional 
conduct by a fellow Pitt Med student, professor, or Pitt/UPMC faculty member, you can 
anonymously file a report through OMED’s PAIR reporting system at 
http://www.omed.pitt.edu/PAIR/. If you would prefer to speak to someone in person, contact 
Dr. Evelyn Reis (Assistant Dean for the Learning Environment and all-around amazing 
person) at Evelyn.Reis@chp.edu. 

For full information about sexual assault and harrassment policy/procedures at Pitt 
Med, visit 
http://www.studentaffairs.pitt.edu/wp-content/
uploads/2017/10/2017_Code_of_Conduct_Clean.pdf

http://bit.ly/c4victims
https://paar.net/
http://www.share.pitt.edu/
https://rainn.org/
https://www.omed.pitt.edu/PAIR
mailto:Evelyn.Reis@chp.edu
http://www.studentaffairs.pitt.edu/wp-content/uploads/2017/10/2017_Code_of_Conduct_Clean.pdf
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DENTISTRY 
Just because you’ll spend less than a thirty minute lecture on teeth in your Physical Exam class 
doesn’t mean you should forget about your dental health! The ADA recommends that you 
brush your teeth twice with fluoride toothpaste and floss daily to prevent the formation of 
cavities. It is also highly recommended that you see a dentist regularly for prevention and 
treatment of oral diseases. The following dentists were recommended by students as being 
particularly good for their flexibility and convenience: 

Dr. Paul Gleason 
(412) 731-8700
6314 Forbes Avenue
Pittsburgh, PA 15217

http://gleasonfamilydentistry.com/ 

Dr. Tom McDonnell 
(412) 881-2228
4701 Baptist Rd #301
Pittsburgh, PA 15227

University of Pittsburgh 
School of Dental 
Medicine*  (various 
providers) 
412-648-8616
3501 Terrace Street
Suite 3189, Salk Hall
Pittsburgh, PA 15261

https://www.dental.pitt.edu/ 
patient-dental-care 

Chestnut Hills Dental - Squirrel 
Hill 
(412) 521-4300
5889 Forbes Ave #305,
Pittsburgh, PA 15217

Dr. Michael Cushman 
412-682-6700
3347 Forbes Avenue,
Suite 300, Pittsburgh, PA
15213

https://www.chestnuthillsdental.c 
om/practices/chestnut-hills-dental 
-pittsburgh-sq-hill/

http://www.drmcushman.co
m/ 

Pro-tip: Remember to double check with your insurance provider about the number of dental 
cleanings that they are covering. The ADA recommends that you get two dental cleanings a year 
and teeth X-rays once a year . Most cosmetic procedures (e.g. teeth whitening) are usually not 
covered by insurance providers, so be prepared to pay out of pocket. 

*Pitt students receive 10% off all non-covered services, but because of COVID-19, you may
have to complete a telehealth visit, rather than an in-person visit, for emergency care.

http://gleasonfamilydentistry.com/
https://www.dental.pitt.edu/patient-dental-care
https://www.dental.pitt.edu/patient-dental-care
https://www.chestnuthillsdental.com/practices/chestnut-hills-dental-pittsburgh-sq-hill/
https://www.chestnuthillsdental.com/practices/chestnut-hills-dental-pittsburgh-sq-hill/
https://www.chestnuthillsdental.com/practices/chestnut-hills-dental-pittsburgh-sq-hill/
http://www.drmcushman.com/
http://www.drmcushman.com/
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OPTOMETRY 
Remember that you should have your eyesight checked once per year, too! With all those late 
nights staring at Anki cards on your computer or watching Netflix, your powers are changing 
faster than you think. Here is a list of providers and services that are available in the area. As 
always, check your insurance coverage first. 

 
Shadyside Eye Associates 
(412) 404-2626 
5730 Ellsworth Ave #4 
Pittsburgh, PA 15232 
https://www.shadysideeyeassoc 
iates.com/ 

Complete Vision Family 
Care 
(412) 683-2727 
201 N Craig St #105 
Pittsburgh, PA 15213 
http://www.myvisioncare.c 
om/ 

MyEyeDr. 
(412)683-2727 
201 N Craig St #105 
Pittsburgh, PA 15213 
https://locations.myeyedr.com 
/pa/pittsburgh/201-north-craig 
-street 

UPMC Eye Center, Eye Care, Eyetique Oakland Fashion Optical 
& Optical (412) 682-1499 (412) 621-2523 
(412) 647-7488 3701 Forbes Ave 311 S Craig St#1A 
3606 Forbes Ave Pittsburgh, PA 15213 Pittsburgh, PA 15213 
Pittsburgh, PA 15213 https://eyetique.com/ https://www.oakland-optical.u 
https://www.upmc.com/service  s/ 
s/eye/optical-shop   

 
If you find yourself needing specialized ophthalmology care, UPMC Eye Center houses the 
Department of Ophthalmology. They can be contacted at 412-647-2200. 

 
Pro-tip: Remember to check with your insurance provider about your eye care services. If you 
are still on your parent’s insurance, double check to make sure you are listed as a student. Some 
in-network contact lense and optical stores provide discounts to students.  

https://www.shadysideeyeassociates.com/
https://www.shadysideeyeassociates.com/
http://www.myvisioncare.com/
http://www.myvisioncare.com/
https://locations.myeyedr.com/pa/pittsburgh/201-north-craig-street
https://locations.myeyedr.com/pa/pittsburgh/201-north-craig-street
https://locations.myeyedr.com/pa/pittsburgh/201-north-craig-street
https://eyetique.com/
https://www.oakland-optical.us/
https://www.upmc.com/services/eye/optical-shop
https://www.oakland-optical.us/
https://www.upmc.com/services/eye/optical-shop
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OTHER SPECIALTIES 
HMO insurance plans normally require you to obtain a referral from a primary care physician in 
order to see a specialist. However, if you have a PPO plan (the UPMC Grad Student Health Plan 
through the school is a PPO plan), you are free to make appointments without a referral. Here is 
a (very abbreviated) list of certain, local specialists. It is a good idea to still talk with your PCP 
about the best options for your care, especially since they are often the best source for good, 
personalized recommendations. As always, make sure that your insurance has specialty 
coverage and/or that the specialists are in-network for you! 

Dermatology UPMC Department of Dermatology 
412-647-4200
Falk Medical Building, Suite 5A
3601 Fifth Avenue
Pittsburgh, PA 15213

Forefront Dermatology 
412-683-5211
4727 Friendship Avenue,
Suite 300
Pittsburgh, PA 15224

Allergy/ 
Immunology 

Allergy and Asthma Associates of 
Pittsburgh 
multiple locations 
https://www.allergyandasthmaassociate
sofpittsburgh.com/ 

AHN Allergy and Asthma 
412-359-6640
490 E North Ave, Suite 207
Pittsburgh, PA 15212

Endocrinology UPP (University of Pittsburgh 
Physicians) Endocrinology 
412-586-9700
Falk Clinic Suite 3B
3601 Fifth Avenue
Pittsburgh, PA 15213

Physical 
Therapy 

UPMC Centers for Rehab Services 
Patients get care for up to 30 days 
without referrals. 
Multiple locations. 
412-692-2434
https://www.upmc.com/services/rehab/
crs 

Pivot Physical Therapy 
412-661-0400
5770 Baum Blvd #100
Pittsburgh, PA 15206
https://www.pivotphysicaltherapy.c
om/locations/pittsburgh-pa-
eastside/ 

https://www.allergyandasthmaassociatesofpittsburgh.com/
https://www.allergyandasthmaassociatesofpittsburgh.com/
https://www.upmc.com/services/rehab/crs
https://www.upmc.com/services/rehab/crs
https://www.pivotphysicaltherapy.com/locations/pittsburgh-pa-eastside/
https://www.pivotphysicaltherapy.com/locations/pittsburgh-pa-eastside/
https://www.pivotphysicaltherapy.com/locations/pittsburgh-pa-eastside/


31 

DISABILITY SERVICES 
If you have been diagnosed with ADHD, hearing problems, or other medical conditions that may 
impact your learning, there are services available to help. Pitt Med is committed not only to 
boosting your overall wellness, but also to ensuring that you are aware of the services that are 
available to accommodate your special conditions. 

Laura Jeannerrete (LLJ), Senior Advisor for Medical Education, is your learning skills guru and 
invaluable resource if you want advice on study strategies. She is happy to meet with anyone to 
develop successful study plans, whether or not you require exam accommodations. Email LLJ if 
you want to set up a meeting: jeannerette@medschool.pitt.edu. 

Pennsylvania Office for the 
Deaf and Hard of Hearing 
1-800-233-3008 (PA only)
814-792-2381 (Videophone)
717-783-4912 (TTY)
https://www.dli.pa.gov/Individu
als/Disability-Services/odhh/Pa 
ges/default.aspx 

Blind and Rehabilitation 
Services (BVRS) of 
Pittsburgh 
412-368-4400
1816 Locust Street
Pittsburgh, PA, 15219
https://www.bvrspittsburgh.
org/ 

U.S. Department of Justice 
1-800-514-0301(toll free)
1-800-514-0383 (TTY)
https://www.ada.gov/index.ht
ml 

Hearing Loss Association of 
America 
301-657-2248
https://www.hearingloss.org/ab
out-hlaa/contact-us/ 

University of Pittsburgh 
Office of Disability 
Resources and Services 
412-648-7890
140 William Pitt Union 

3959 Fifth Avenue 
Pittsburgh, PA, 15260  
https://
www.diversity.pitt.edu/
disability-access/

Behavioral Health and 
Mental Health Services at 
UPMC (ADHD Division) 
412-246-6090
6th floor, 100 North Bellefield 
Ave 
Pittsburgh, PA 15213 

https://www.upmc.com/
services/behavioral-health

Conducts virtual 
appointments 

Students with disabilities who wish to request accommodations under the Americans with 
Disabilities Act must follow the University’s procedures for verification of ADA eligibility by 
submitting supporting documentation to the University Disability Resources and Services (DRS). 
Once the DRS verifies an individual’s ADA eligibility, the medical school’s ADA coordinators,

mailto:jeannerette@medschool.pitt.edu
mailto:jeannerette@medschool.pitt.edu
https://www.dli.pa.gov/Individuals/Disability-Services/odhh/Pages/default.aspx
https://www.dli.pa.gov/Individuals/Disability-Services/odhh/Pages/default.aspx
https://www.dli.pa.gov/Individuals/Disability-Services/odhh/Pages/default.aspx
https://www.bvrspittsburgh.org/
https://www.bvrspittsburgh.org/
https://www.ada.gov/index.html
https://www.ada.gov/index.html
https://www.hearingloss.org/about-hlaa/contact-us/
https://www.hearingloss.org/about-hlaa/contact-us/
https://www.diversity.pitt.edu/disability-access/disability-resources-and-services
https://www.studentaffairs.pitt.edu/drs/
https://www.upmc.com/services/behavioral-health
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CLJ and LLJ will be notified. Further information about documentation requirements and the 
validation process can be found on the DRS website. 

Notification to faculty and others about your need for accommodations will contain a statement 
of your ADA eligibility as well as guidelines for necessary accommodations. No information 
about your diagnosis, condition or history will be available in any way to course directors. 

Because of the number of verifications being processed at the beginning of the academic period, 
you should try and submit your request for accommodations as far in advance as possible. 
Advance preparation will ensure the smoothest availability of needed accommodations.
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WHAT TO DO WHEN YOU GET SICK  (Pre-
COVID-19) 

Headache. Running nosy. Sore throat. Unfinished PBL presentation 30 minutes before small 
group. We’ve all experienced this before, and it is not a pleasant feeling. Getting sick is 
miserable, made even worse when it’s during a day with mandatory events. Luckily, we have 
provided steps below that will help you tackle this dilemma. 

#1: Submit an absence form and email the course director 

Whenever you want to take a sick day or a personal day and you know that you are missing a 
mandatory event, you need to let Dr. Lance-Jones (CLJ) know as well as the course director(s). 
This can be done by emailing CLJ and cc’ing the course director. If you need to miss class for a 
healthcare appointment, or want to take a planned personal day, you can submit an absence form 
and email the course director. The course director for each course can be found in the beginning 
of your syllabus. It is best to email them before the missed event, so that Brittany Will can note it 
on the attendance sheet. 

#2: Make sure to submit any due assignments/presentations on your sick day 

Again, as stated before, communication is very important and you want to make sure that you are 
not behind on your coursework. Even on sick days, course directors are less likely to give 
extensions to presentations and assignment due dates since they give that information at the 
beginning of the course. It is important to try and stay on top of everything, as best you can. 

#3: Go to your PCP and get some rest 

It might be tempting to study when you are home for the day, but remember that the key to 
recovery is rest. Try to get more than 8 hours of sleep, drink plenty of fluids, and get tons of 
vitamin C. Don’t be afraid to ask your classmates for help when you’re feeling under the 
weather. The more you invest in resting up and focusing on getting better, the sooner you will 
recover and be ready to slay the next exam. If you do not have a PCP or are unable to get a 
same-day appointment, there are many urgent care facilities you can visit, listed in the following 
section on “Emergency Services.” 

Remember that everyone is allowed two excused, “personal” half days per year. You’re 
encouraged to take these days to rest, take care of your mental health, or catch up on personal 
matters. Please use them! Sick days do not count as your personal days. There are some

https://pitt.sharepoint.com/sites/nav365/upsom-absence-request-form
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limitations to when these days can be used; email CLJ with any questions. To submit a 
request for an absence, you must fill out the absence form at least two weeks in advance. 

WHAT TO DO WHEN YOU GET SICK  
(COVID-19 Edition) 

Without a doubt, many of us are now hypervigilant to any symptoms we may develop. Sore 
throats, coughs, headaches, congestion have all taken on a new significance during this 
pandemic. Anxiety and worry are common. As listed above, many mental health resources 
are available to help you through this uncertain and scary time. To avoid spreading the virus 
and to take the time you need to recover, here are the medical school’s exposure and 
symptom protocols (as of January 2021): 

For Non-Clinical Students NOT doing CE, APE, or Medical Interviewing: 

#1: Call Student Health (412-383-1800) 

They will give you clinical advice based on your symptoms and exposure risk and will 
advise you on the need for COVID testing. They will track you and provide resources and 
assistance. 

#2: Let your course director know. 

They will help you with an educational plan during your absence. 

#3: Email Dr. Cynthia Lance-Jones (clancej@pitt.edu) and Dr. Alda Maria Gonzaga 
(gonzagaa@upmc.edu). 

Dr. CLJ will provide you course advice from the OMED side of things and Dr. Gonzaga is 
tracking cases for Student Affairs. 

To be cleared to return to rotation: 

1. Call Student Health to “sign back in.”
2. Email Dr. CLJ and Dr. Gonzaga to let them know.

https://pitt.sharepoint.com/sites/nav365/upsom-absence-request-form
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For Clinical Students (MS3, MS4, MS1-2 doing CE, APE, or Medical Interviewing) 

#1: Call Student Health (412-383-1800) 

They will give you clinical advice based on your symptoms and exposure risk and will 
advise you on the need for COVID testing. They will track you and provide resources and 
assistance. 

#2: Call Employee Health (1-833-854-7386) 

They should give you a quarantine plan and should be doing contact tracing. 

#3: Let your clerkship director know. 

They will help you with your educational plan during your absence. 

#4: Email Dr. Raquel Buranosky (buranoskyr@upmc.edu) and Dr. Alda Maria 
Gonzaga (gonzagaa@upmc.edu) 

Dr. Buranosky will provide you clerkship advice and Dr. Gonzaga is tracking cases for 
Student Affairs. 

To be cleared to return to rotation: 

1. Call Student Health to “sign back in.”
2. Call Employee Health to “sign back in.”
3. Email Dr. Buranosky and Dr. Gonzaga to let them know.
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EMERGENCY SERVICES 
Especially when we don’t expect it, emergencies happen. Here is a list of emergency services 
available in the area: 

UPMC Presbyterian 
Emergency Department 
(412) 647-3333
200 Lothrop Street
Pittsburgh, PA, 15213
https://www.upmc.com/locatio
ns/hospitals/presbyterian/servic 
es/emergency 

UPMC Shadyside 
Emergency Department 
(412) 623-2121
5320 Centre Ave
Pittsburgh, PA, 15232
https://www.upmc.com/loc
ations/hospitals/shadyside/s 
ervices/emergency-medicin 
e 

UPMC Mercy Emergency 
Department 
(412) 232-8222
1400 Locust Street
Pittsburgh, PA, 15219
https://www.upmc.com/locati
ons/hospitals/mercy/services/ 
emergency 

UPMC Magee-Women’s UPMC Urgent Care MedExpress Urgent Care 
Hospital Emergency 
Department 

Shadyside Bloomfield Location  

(412) 623-4114 (412) 687-3627
(412) 641-1000 5231 Centre Ave 5201 Baum Blvd
Craft Ave Pittsburgh, PA, 15232 Pittsburgh, PA, 15224
Pittsburgh, PA 15213 https://www.upmc.com/ser
https://www.upmc.com/locatio vices/urgent-care/locations/ https://www.medexpress.com/ 
ns/hospitals/magee/services/
em ergency-department 

shadyside?
curloc=&daddr= 
40.455928,-79.939849 

Pro-tip: You can search for in-network urgent cares through your service providers. It is 
important to know this information as soon as possible, otherwise you will end up paying out of 
pocket at your urgent care visit. 

https://www.upmc.com/locations/hospitals/presbyterian/services/emergency
https://www.upmc.com/locations/hospitals/presbyterian/services/emergency
https://www.upmc.com/locations/hospitals/presbyterian/services/emergency
https://www.upmc.com/locations/hospitals/shadyside/services/emergency-medicine
https://www.upmc.com/locations/hospitals/shadyside/services/emergency-medicine
https://www.upmc.com/locations/hospitals/shadyside/services/emergency-medicine
https://www.upmc.com/locations/hospitals/shadyside/services/emergency-medicine
https://www.upmc.com/locations/hospitals/mercy/services/emergency
https://www.upmc.com/locations/hospitals/mercy/services/emergency
https://www.upmc.com/locations/hospitals/mercy/services/emergency
https://www.upmc.com/services/urgent-care/locations/shadyside?curloc&daddr=40.455928%2C-79.939849
https://www.upmc.com/locations/hospitals/magee/services/emergency-department
https://www.medexpress.com/



